
  

 

ISSUE:  When copying recordings greater than 4 Gb in size from the DVR to the file 
system, Windows OS truncates them to 4 Gb. (See Microsoft knowledge Base 
entry kb898068) 

BACKGROUND: The 4 Gb limit was solved by kb898068 from Microsoft which fixed the 
shell32.dll file in version 6.0.2900.2688. 

However, currently there are two flavors of shell32.dl. Both have the same 
version number 6.0.2900.3051 but also have different file size: 

• File Version xpsp_sp2_qfe.061219-0311, 8,458,752 bytes, includes bug 
fix 

• File version xpsp_sp2_gdr.061219-0316, 8,453,632 bytes, does NOT 
include bug fix. 

SOLUTION: Please follow the DLL replacement procedure shown below. 

# # # 

1) Rename \Windows\system32\dllcache\shell32.dll \Windows\system32\dllcache\shell32.dll.org 

2) Copy new shell32.dll to \Windows\system32\dllcache\shell32.dll 

3) Delete existing \Windows\system32\shell32.dll.  

If you get a message stating that the file is in use and you are unable to delete it, 
then RENAME \Windows\system32\shell32.dll to shell32.old  

4) Re-start your computer 

 

If you have any further questions, please contact support@datatoys.com 
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